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SirsiDynix Upgrades to New, State-of-the-Art SaaS Hosting Facility

Team effort ensures smooth transition for hundreds of software-as-a-service customers

ST. LOUIS, Feb. 22, 2008 — SirsiDynix, the global leader in strategic technology solutions for libraries,
announced the successful transition of its software-as-a-service (SaaS) hosting facilities to Atlanta-based
Quality Technology Services. SirsiDynix selected QualityTech because of the company’s new, state-of
the-art facilities in metro Atlanta and its track record as one of the largest privately held providers of data
center facilities and managed services in the U.S., boasting approximately 1 million square feet of

computer center infrastructure.

Due to a change in ownership of SirsiDynix’s previous hosting center, the company was notified in
November 2007 that it must relocate its SaaS operations by the end of February 2008. Detailed plans for
the move to the QualityTech facility were quickly put into place, with execution of the move carried out
from Jan. 19 to Feb. 12. During this time, SirsiDynix team members moved more than 135 servers,
storage devices and network appliances during the hours of 10:00 p.m. and 6:00 a.m. each night. More
than 850 SirsiDynix customers’ hosted systems were involved in the move with little to no disruption of

service.

“Particularly for such a large project, we are very pleased with the results of our move to QualityTech. We
owe a lot of thanks to our customers for supporting us during this time of change,” said Brett Hall, manager

of SirsiDynix managed client services, the team that administers the company’s SaaS operations.

“We look forward to supporting our SaaS customers, a fast-growing part of SirsiDynix’s customer base,
from this new facility and with our new infrastructure. Bigger, better and faster are our watch words now,

and we hope clients will notice all three in their continued service,” Hall continued.

In addition to migrating SirsiDynix servers and infrastructure to this new facility, the company also took the
opportunity to perform a number of forward-looking upgrades. Some of these upgrades include a major
firewall upgrade to increase LAN speeds on all firewalls, switches and servers,, upgraded SAN fabric to
provide 4Gb/s throughput and an upgrade to the backup and archive infrastructure utilizing enterprise-
class backup software..
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“We were confident before the transition that our facilities migration would go smoothly, but we are
particularly happy with the ease of transition we experienced earlier this month.” said Matt Hawkins,
SirsiDynix chief operating officer. “SirsiDynix appreciates our growing SaaS customer base, and we look

forward to its continued expansion in 2008 and beyond.”
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About SirsiDynix

SirsiDynix is the global leader in strategic technology solutions for libraries — vital institutions whose primary mission is
to make sense of the vast world of information for people and communities. This is an exciting role as libraries assist
people in discovering and using knowledge, resources and other valuable content for their educations, jobs and
entertainment. In concert with key industry partners, SirsiDynix supports this strategic role for libraries by offering a
comprehensive integrated suite of technology solutions for improving the internal productivity of libraries and
enhancing their capabilities for meeting the needs of people and communities. SirsiDynix has approximately 4,000
library and consortia clients, serving more than 300 million people through more than 20,000 library outlets in the
Americas, Europe, Africa, the Middle East and Asia-Pacific. For more information, please see www.sirsidynix.com.

About QualityTech

Quality Technology Services (QualityTech) is one of the nation's largest privately held providers of data center facilities
and managed services. We provide unmatched availability, scalability and security through our nationwide footprint of
robust data center facilities. With more than 2 million square feet of data center space strategically located throughout
the United States, QualityTech delivers industry leading power and cooling density as well as a dynamic network and
world-class managed services.
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