
 

Certified Solutions Provider SirsiDynix Symphony Guidelines 
 
Participation as a SirsiDynix Certified Solutions Provider is an effective, efficient way to ensure that your SIP2 and 

NCIP compliant products will interoperate properly with stated SirsiDynix software. 

Testing Guidelines 
1. Certification is available on the latest releases of SirsiDynix Symphony. 
2. The port given will remain open as long as the vendor continues to pay their certification 

fee. 
3. As SirsiDynix delivers a new release or sub-releases (in the same calendar year) of a 

given version of SirsiDynix Symphony, vendors will be required to re-test against the new 
major release and sub-releases, but at no additional charge. 

Testing Process 
All steps below will begin only when the attached application has been completed, the  
Non-Disclosure Agreement is signed, and the SIP2 and/or NCIP Certification fee is collected. The 
annual fee for SIP2 or NCIP testing is $2,000 USD per calendar year. If you choose to certify for 
both SIP2 and NCIP, the annual fee is $3,000. Initial certification fees are prorated for first-time 
certification. If you begin the initial testing process after the first quarter of the calendar year, the 
SIP2 fee will be charged according to the schedule below: 
 

1st Qtr -  $2,000 
2nd Qtr-  $1,500 
3rd Qtr -  $1,000 
4th Qtr -  $500 
 

Subsequent renewal fees will be due at the beginning of each calendar year. If renewal fees are 
not received by March 1 of each calendar year, then the company will be removed from the 
SirsiDynix Web site until fees are collected. 
 

1. Upon receipt of your payment, SirsiDynix will strive to, within 10 business days, provide 
all testing vendors with the contact information of the SirsiDynix staff member who will be 
overseeing the testing process, and information about connecting to the server. You will 
need to supply an IP address for connectivity and give us your time frame for testing. The 
testing vendors will then be given a testing database of patron and/or item information. 
After testing, you, the testing vendor, will send us packets via the access information we 
provided. You should test any and all SIP and/or NCIP messages that you use and that 
we support on our server. If you encounter any issues while testing, please notify us via 
SIP2@sirsidynix.com. 

2. When you have completed testing with the samples provided, please send a message to 
SIP2@sirsidynix.com to let us know that you have completed testing. This message 
should include any SIP and/or NCIP log/trace files from your system. We will compare 
your files with our SIP and/or NCIP trace files to verify that the test went well. Please 
include the version of your software and the name of the product that you tested with so 
we can complete your certification paperwork. 

3. After your files have been reviewed, you will receive notification from SirsiDynix regarding 
your compliance status. If you do not pass all testing requirements, you may repeat the 
testing process as listed above in Testing Guidelines. 

mailto:SIP2@sirsidynix.com
mailto:SIP2@sirsidynix.com


4. After positive proof of compliance, you will be listed on the SirsiDynix Web site as a 
Certified Solutions Provider. Participation in this program does not endorse your 
company or products by SirsiDynix beyond the SIP2/NCIP Certification. 

 

3M SIP2 messages currently supported 
(23) Patron Status Request  
(24) Patron Status Response  
 
(09) Check in  
(10) Check in Response  
 
(11) Check out  
(12) Check out Response  
 
(01) Block Patron  
 
(99) SC Status  
(98) ACS Status  
 
(93) Login  
(94) Login Response  
 
(35) End Patron Session  
(36) End Session Response  
 
(63) Patron Information  
(64) Patron Information Response  
 
(17) Item Information  
(18) Item Information Response  
 
(29) Renew  
(30) Renew Response  
 
(65) Renew All  
(66) Renew All Response 
 
(96) Request SC Resend  
(97) Request ACS Resend  
 
(37) Fee Paid  
(38) Fee Paid Response  
  
(15) Hold  
(16) Hold Response  
 
 



NCIP supported messages 
AcceptItem 
AuthenticateUser 
CheckInItem 
CreateUser 
ItemCheckedOut 
ItemRequestCancelled 
LookupItem 
RenewItem 
CheckOutItem 
LookupUser 
CancelRequestItem 
ItemCheckedIn 
ItemRequested 
LookupAgency 
RequestItem 
 

Sample messages will be provided when the application is complete. 



Certified Solutions Provider SirsiDynix Symphony Application 
Please complete the following application information: 
 
Company Name___________________________________________________ 

Address_________________________________________________________ 

City _______________State_________ Zip____________ 

Company Phone Number __________________________ 

Company Fax Number ____________________________ 

Web Address ____________________________________ 

Primary Contact Name ____________________________ 

Primary Contact Phone Number _____________________ 

Primary Contact Email Address______________________ 

Technical Contact Name ___________________________ 

Technical Contact Phone Number ____________________ 

Technical Contact Email Address _____________________ 

 
Please indicate the message number for the SIP2 Messages or the NCIP messages that you will 
be testing. (See supported messages above.) ______________________________ 
 
After your certification, the following information will appear on the SirsiDynix Web site as 
submitted: 
 
Product to be tested________________________________________________ 
 
Brief Description of Product Functionality 
________________________________________________________________ 
 
Describe how your product will benefit SirsiDynix Clients. 
________________________________________________________________ 
 
Payment Methods: 
Certification Applied for: ___SIP2 ___NCIP ___SIP2 and NCIP 
(The annual fee for SIP2 or NCIP testing is $2,000 USD per calendar year. If you choose to 
certify for both SIP2 and NCIP, the annual fee is $3,000.) 
 
If you begin the initial testing process after the first quarter of the calendar year, the fee will be 
prorated depending on what quarter you start the testing process. 
 
Payment Amount $_________ 

Paid by ____Check ____Credit Card (___MC___ Visa ___Amex) 

Card Number________________________________ Expiration Date ______________ 

Credit Card Account Name: ____________________ 

Billing Address ____________________________ 

Signature __________________________________________ 



This form may be faxed to Eric Mortensen, SirsiDynix Alliances Manager, at 
(801) 223-5958 or sent by email to: eric.mortensen@sirsidynix.com 
 
Checks should be payable to SirsiDynix Corporation. (Please indicate the part number on 
your check: SIP2 90-90014-000 or NCIP 90-90010-000.) 
 
This form may be mailed along with payment to: 
 

SirsiDynix 
#774271 
4271 Solutions Center 
Chicago, IL 60677-4002 

 
For more information on the Certification Program, please call Eric Mortensen, SirsiDynix 
Alliances Manager, at (801) 223-5492 or email: eric.mortensen@sirsidynix.com 
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